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IN THE MATTER OF VIRGIN MOBILE
‘ USA, L.P.”S BRANDED “ASSURANCE DOCKET NO. T-20827A-11-0461

WIRELESS BROUGHT TO YOU BY
VIRGIN MOBILE” APPLICATION FOR NOTICE OF COMPLIANCE FILING
DESIGNATION AS A WIRELESS
ELIGIBLE TELECOMMUNICATIONS
CARRIER IN THE STATE OF ARIZONA
(LOW INCOME ONLY).

In compliance with Finding of Fact No. 39(h) of Decision No. 73644, and pursuant to
AR.S. § 40-204(C), Virgin Mobile USA, L.P. (“Virgin Mobile”) hereby submits its redacted
compliance report. Virgin Mobile is separately providing an unredacted copy of the compliance
H report to Staff.

RESPECTFULLY SUBMITTED this 15" day of April, 2014.

Ridenour, Hienton & Lewis, P.L.L.C.

By % A %@»7" /
< Scott S. Wakefield
201 North Central Ave., Suite 3300
Phoenix, Arizona 85004-1052
Attomeys for Virgin Mobile USA, L.P.

ORIG yAL and 13 copies filed
this 15" day of April, 2014 with:
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COPY of the foregoing hand delivered
this 15" day of April, 2014 to:

Compliance Section

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007
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Virgin Mobile USA, L.P.
Quarterly Lifeline Report
Arizona

PUBL

IC

1st Quarter 2014
Jan-2014 Feb-2014 Mar-2014 Cumulative Total
Customers Enrolled’ 17,919 21,500 24,501 24,501
Customers De-activated
Suspended Redacted Redacted Redacted Redacted
Duplicates Redacted Redacted Redacted Redacted
Voluntary Disconnect Redacted Redacted Redacted Redacted
Inactivity Redacted Redacted Redacted Redacted
Moved Redacted Redacted Redacted Redacted
Non-Certification Redacted Redacted Redacted Redacted
NLAD-related deact Redacted Redacted Redacted Redacted
Unknown Reason Redacted Redacted Redacted Redacted
Expired Redacted Redacted Redacted Redacted
Total Deactivated 173 94 579 846

' The "Customers Enrolled"” values are equal to those values identified on the monthly FCC Form 497.




